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Dear Premier

Auditor-General’s Department: Annual report for the year ended 30 June 2020

Attached is the annual report of the Auditor-General’s Department for the year ended 30 June
2020, forwarded in line with the requirements of the Public Sector Act 2009.

This annual report summarises our performance and achievements in 2019-20 and gives an
overview of what we have achieved in the three strategic priority areas of our corporate plan.

I am proud of our significant accomplishments this year, including:
* developing a new strategic plan for the period 2020-21 to 2022-23

* pilot site testing our new financial auditing methodology and software across a number of
field audit teams in preparation for full implementation in October 2020

* working with an external expert to help us with effectiveness auditing, allowing us to use
their expert knowledge to develop our capacity to undertake this work

* conducting a survey of our financial audit clients and nearly all respondents provided
favourable ratings for the overall quality of our audit process

* quickly facilitating our entire workforce working from home in response to COVID-19,
which gave us the opportunity to refine our use of on-line collaboration tools and establish
good management and team practices to support flexible work arrangements well into the
future

* presenting 14 reports to Parliament



« continuing with our leadership and management development program and started
focussing on enterprise leadership capabilities for the future

e commencing a process to replacement our practice management information system
with a system that meets our data and information needs now in and in the future

* progressing our review of our organisation structure including developing a possible
model to adopt financial audit staff pooling in the financial audit directorates.

I would like to thank my professional and dedicated Executive and staff for their
commitment and hard work in 2019-20. Their continuing effort and energy to
implementing changes we are introducing through our corporate plan has been personally
motivating and satisfying.

I also congratulate them all for their commitment to their work during this extraordinary
year. | greatly appreciate that everyone contributed to us achieving our goals while
dealing with how the COVID-19 pandemic affected their personal circumstances.

I would also like to acknowledge the cooperation of all public authorities with my staff
during the year. An audit is a joint effort between auditor and auditee and I am grateful
that chief executives and staff throughout the public sector share this same view and give
their time and effort to the audit process.

On behalf of my department, I acknowledge the efforts of all who responded to the
bushfires in our State and who assisted in other parts of Australia.

We also acknowledge our health sector and police, and all who have assisted South
Australians to be safe during this COVID-19 pandemic. They created an opportunity for
us all to live and work in an environment that was rare when compared to much of the
world.

Finally, I acknowledge the Hon Bruce Lander QC, who completed his term as the
state’s inaugural Independent Commissioner against Corruption, for his contribution to
advancing integrity in public administration.

I would be grateful if you would table this report at your earliest convenience.

Yours sincerely

Andrew Richardson

Auditor-General
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AT A GLANCE

highlights

Corporate plan

Our major projects are nearing finalisation as
we complete the final year of our four-year
corporate plan.

We developed a new three-year strategic
plan for the period 2020-21 to 2022-23.

Reports

The Annual Report of the Auditor-General
for the year ended 30 June 2019 was
presented to Parliament.

We completed examinations on credit card
use and management in three local
government councils and reported the
findings to Parliament.

We presented two reports on the Adelaide
Oval redevelopment project, and seven
other reports to Parliament.

(See page 2 for a list of our reports)

Performance auditing

We implemented our revised performance
audit methodology for all performance
audits.

We engaged and are working with an
external expert to help us to explore new
areas and approaches for conducting
effectiveness audits.

Survey of financial audit clients

Conducted a survey of our financial audit
clients and nearly all respondents provided
favorable ratings for the overall quality of
our audit process.

Replacing our audit software

We piloted our new financial auditing
methodology and software across a
number of field audit teams in preparation
for full implementation in October 2020.

Data analytics

We developed a data analytics framework
including a number of templates for
documenting analytical procedures.

Practice management system

After an approach to the market, we
completed a proof of concept process for a
practice management system to assess
whether it would meet all our data and
information needs.

Organisation structure review

We developed a statement of purpose and a
vision story for our next strategic plan and
progressed our organisation structure review
by exploring alternative models and
consulting with staff.

Flexible working arrangements

We reviewed our flexible work arrangements
and used the principles in our working from
home policy when our entire workforce
needed to work from home due to
COVID-19.

Developing our people

We continued to invest in developing our
people’s technical and leadership skills.

We continued our leadership and
management development program and
started focussing on enterprise leadership
capabilities for the future.

We implemented a coaching program with
an external coaching panel to support the
development of our managers.

We progressed our Gender Equity in
Leadership strategy. This included starting
organisation-wide unconscious bias
training, developing an overarching flexible
work arrangements policy, and ensuring
that our recruitment processes promoted
access to flexible work arrangements.



AT A GLANCE

presented to Parliament this year

31 August 2019

30 September 2019

30 September 2019

15 October 2019

29 October 2019

26 November 2019

3 December 2019

3 March 2020

3 March 2020

3 March 2020

3 March 2020

3 March 2020

24 March 2020

7 April 2020

Report 5 of 2019 Adelaide Oval redevelopment for the designated period 1 January
2019 to 30 June 2019

Report 6 of 2019 Annual report for the year ended 30 June 2019 — Part A:
Executive summary, Part B: Controls opinion and Part C: Agency audit reports

Report 7 of 2018 Auditor-General’s Department 2018-19 Annual Report for the year
ended 30 June 2019

Report 8 of 2019 State finances and related matters

Report 9 of 2019 Information and communications technology reviews

Report 10 of 2019 Country health property maintenance

Report 11 of 2019 Darlington Upgrade Project

Report 1 of 2020 Adelaide Oval redevelopment for the designated period
1 July 2019 to 31 December 2019

Report 2 of 2020 Examination of credit card use and management: City of Charles
Sturt

Report 3 of 2020 Examination of credit card use and management: City of Playford

Report 4 of 2020 Examination of credit card use and management: The Coorong
District Council

Report 5 of 2020 Consolidated Financial Report review

Report 6 of 2020 Update to the annual report for the year ended 30 June 2019

Report 7 of 2020 Flinders Link Project



OUR MANDATE

we do

The Auditor-General

The Auditor-General makes an
important contribution to public
sector accountability by
providing independent
assurance to the Parliament
that government activities are
conducted and accounted for
properly and in accordance
with the law.

The Auditor-General’'s
responsibilities are to:

conduct and report on
financial report and controls
audits of the accounts and
operations of the Treasurer
and public sector agencies

conduct performance audits
and report on matters of
accountability and probity

examine publicly funded
bodies at the request of
Parliament, the Treasurer, a
Minister or the Independent
Commissioner Against
Corruption

conduct examinations of the
local government sector

examine public interest
disclosures and other
issues referred by members
of the public

review and report on
summaries of confidential
government contracts at the
request of a Minister

lead the Auditor-General’'s
Department as its chief
executive.

The legislation
Principal legislation

The Auditor-General is
appointed by Parliament
under the Public Finance and
Audit Act 1987 (the PFAA).

The PFAA is part of the
important accountability link
between the Executive
Government, the Parliament
and the taxpayers of South
Australia.

As well as establishing the
Auditor-General’'s mandate, it
prescribes the financial
reporting obligations of the
Treasurer and public sector
agencies.

Other legislation

There are provisions in other
Acts that have a direct
influence on the Auditor-
General and the Department.

These include statutes
appointing the Auditor-
General to audit public sector
agencies, legislation covering
special Commonwealth and
State financial arrangements,
and State legislation such as
Supply Acts, Appropriation
Acts, the Public Corporations
Act, the Independent
Commissioner Against
Corruption Act and the Public
Interest Disclosure Act.

The Annual Report

The Auditor-General’'s Annual
Report is the main
communication between the
Auditor-General and the
Parliament. It comprises:

- Part A: Executive summary
— the opinions the Auditor-
General is required to give
under the PFAA and
commentary on some key
financial management and
accounting matters arising
from audits.

Part B: Controls opinion —
provides our observations on
significant control matters
identified from our controls
opinion audit program.

. Part C: Agency audit reports —

a summary of the outcomes of
the audit of each agency, with
a snapshot of key agency
information covering financial
statistics, significant events
and transactions and whether
the financial statement and
controls opinions are
unmodified or modified
(qualified).

The agencies we audit

A list of the agencies we audit is
published annually in Part A of
the Auditor-General's Annual
Report.



OUR MANDATE

vision, purpose and values

Our vision
The South Australian public sector operating to
the highest levels of accountability and integrity

Our purpose

To provide timely, relevant information to
Parliament on the performance and
accountability of government agencies and local
government from our audits, reviews and
examinations

Our strategic priorities

Priority 1
Establish performance auditing as a core output

Priority 2
Improve the impact, quality and relevance of our
audits and reports

Priority 3

Build our capability and capacity to meet the
changing demands of public sector auditing and
the changes across the public sector
environment

What we value
Our values shape and influence the way we
work and manage our business

Integrity
We act fairly, honestly, impartially and
independently

Accountability

We value and take responsibility for the trust and
resources invested in our function. We hold
ourselves and others accountable for achieving
results

Responsiveness

We listen and respond to our clients and
stakeholders within the constraints of our
independence

Collaboration

We value and support teamwork that builds
relationships and cooperation across the
Department. We value our working relationships
with our clients

Courage and tenacity

We persevere, listen attentively, question
thoughtfully and challenge openly, and
encourage others to do the same

Respect

We value and strive for respectful relationships
between our staff and with our clients and
external stakeholders

Innovation
We encourage and value ideas for improvement



OUR PERFORMANCE

priority 1

Key strategic actions

. Reviewed and refined our performance audit methodology to reflect our developing
experience with its application to improve the quality of our work.

. Implemented our forward plan for the performance audit function using a project
management approach.

. Continued to build the capabilities of the performance audit team.
Our performance in 2019-20

Refining our performance audit methodology

We implemented our revised performance audit methodology for all performance audits. This included
establishing a new engagement quality review policy for performance audits.

Implemented our forward plan for the performance audit function
We delivered to Parliament six performance audit reports on a number of areas of public interest.

We started to develop ‘proof of concept’ project briefs for all planned 2020-21 performance audit work.

Build the capabilities of the performance audit feam

We engaged and are working with an external expert to help with an effectiveness audit, allowing us to
use their expert knowledge to develop our own capacity to undertake this work. Unfortunately, COVID-
19 interrupted this effectiveness audit. Effectiveness auditing involving the external expert will be
programmed into 2020-21.



OUR PERFORMANCE

priority 2

Key strategic actions

. Designed and introduced a new project management approach to bring forward the timing
of our financial audit work and reporting, including establishing milestones and
accountabilities, coordinating efforts across teams and early engagement with clients on
critical audit issues.

. Developed a client engagement strategy to support our understanding of the client’s
business and key risks, and to inform the work we do.

. Applied plain English reporting principles to all our work.

. Reviewed the scope of our controls opinion work to ensure it is relevant to our clients and
Parliament.

. Measured the impact, quality, and relevance of our reports by participating in ACAG client

survey responses.

Our performance in 2019-20

Establishing milestones and accountabilities

We established targets for the 2019-20 audit strategy letters, controls opinion planning and audit
management letters. We used our data analytics software to report to our Executive monthly on our
performance against the targets we set. We completed all our planned work for the year. Some of the
time targets were affected and delayed by the effects of COVID-19. We changed some plans to allow
us to audit and report on bushfires and COVID-19 effects in the public sector.

Client engagement

We developed a communication strategy to increase the effectiveness of our relationship with
Parliament.

We held another briefing for the chairs of agency audit committees. We discussed emerging audit
matters and shared issues of mutual interest for the year. We will continue to do this in future years.

We developed and are implemented strategies to engage with the Department of Treasury and
Finances and our clients on new accounting standards (leasing, revenue and service concession
arrangements).

Survey of financial audit clients

We conducted a survey of our financial audit clients to determine their overall satisfaction with our
reports and services. Nearly all clients provided favourable ratings for the overall quality of the audit
process. Further, our clients were nearly universal in their agreement that our auditors conducted
themselves professionally during the audit and had the professional skills and knowledge required to
conduct the audit.



OUR PERFORMANCE

priority 3

Key strategic actions

. Strengthened our application of auditing standards when exercising judgement over audit
scope and coverage.

. Conducted targeted reviews of audit processes and other operations of the Department to
create efficiencies.

. Embedded data analytics in audit processes and built data analytics capacity and capability
across the Department.

. Ensured our practice management system meets our data and information needs.

. Implemented the performance management and learning management system.

. Ensured our workforce capabilities support our business needs.

. To drive our change agenda, targeted the development of leadership, people and strategic
management skills for executives and senior managers.

. Improved the way we manage work health and safety.

. Maintained the currency of our audit practice through new audit software.

. Managed strategically and planned effectively.

. Reviewed our organisational structure.

Our performance in 2019-20

Embedding data analytics in audit processes and build data analytics capacity and
capability across the Department

We developed a data analytics framework including a number of templates for documenting
analytical procedures. The framework and supporting procedures will be implemented across
financial audits in 2020-21.

We provided a secondment opportunity for one of our data analytics team to work in the Australian
National Audit Office to develop their data analytics capacity and to support the cooperation and
sharing of knowledge and experiences between audit offices.

Ensuring our practice management system meets our data and information needs

After an approach to the market, we completed a proof of concept process for a practice management
system to assess whether it would meet all our data and information needs. We decided to defer our
final decision and reassess this system after the planned release of new functionality that we felt was
core to our business needs. While we wait, we will implement process and system improvements to
our current systems in 2020-21.



OUR PERFORMANCE

Implementing the performance management and learning management system

We conducted a post-implementation review of our Performance and Learning Management
system.

We found that, overall, managers and employees are happy with the system and it has met its
original objectives of a simpler process, an online system, alignment of corporate and individual
goals, and multiple touch points. We continue to work on system improvements.

Ensuring our workforce capabillities support our business needs

Our response to the COVID-19 pandemic necessitated our entire workforce working from home,
which gave us the opportunity to refine our use of online collaboration tools and establish good
management and team practices to support flexible work arrangements well into the future.

We reviewed all of our policies and practices related to flexible work arrangements to develop an
improved overarching policy.

We revised our recruitment and selection policy to align with our new approaches to continuous
recruitment, streamlined application processes and the gender equity in leadership agreed actions
related to recruitment. The revised policy identifies our approach to merit-based selection processes,
mandated actions and where judgement can be used. New procedures were developed to provide
detailed information to support a successful merit-based selection process. The gender equity in
leadership action items also implemented included providing information and training for selection
panels to promote our flexible working arrangements when filling vacancies and ensuring our job
advertisements use gender neutral terms.

We reviewed some of our processes for integrating new external employees into senior field audit
roles and have identified several changes which will improve our processes.

To drive the change agenda, target the development of leadership, people and
strategic management skills for executives and senior managers

We continued to implement the strategy for gender equity in leadership for our Department by:

. starting the delivery of awareness training to all staff covering inclusive culture, unconscious
bias, modelling behaviour, effective communication and ethical decision-making

. promoting our flexible working arrangements when advertising and filling vacancies
. providing development opportunities to staff identified as having high potential

. offering female managers the opportunity to participate in targeted women'’s leadership
programs.

Unfortunately, COVID-19 interrupted the delivery of inclusion and unconscious bias training for all
staff and the remaining courses have now been rescheduled for October/November 2020.

A Department-wide coaching program with an external coaching panel was implemented to
support the development of our managers.

We continued our program of providing senior managers with development opportunities such as
participating in executive forums



OUR PERFORMANCE

Our professional development program continued to deliver our recurring programs to support new
and aspiring supervisor/managers and our graduates.

Internal rotation processes were implemented with placements for our financial auditors in our Data
Analytics, Local Government and Performance Audit sections.

Improve the way we manage work health and safety

We implemented a new suite of work health and safety policies and procedures and provided training
to all senior managers on the new requirements.

We drafted our Disability Access and Inclusion Plan. It is ready for consultation with the intention to
implement it in October 2020.

Maintaining the currency of audit practice through audit software

We piloted our new audit methodology and software across a number of financial audit teams in
preparation for full implementation across all financial audit teams in October 2020.

Reviewing our organisational structure

We developed a statement of purpose and a vision story for our strategic plan and progressed our
organisation structure review by exploring alternative models and consulting with staff. This
included developing a possible model to adopt staff pooling in our financial audit directorates. The
review process included creating opportunities for staff to talk about our business and to actively
engage in the organisational change process.

Developing a new strategic plan

We developed a new strategic plan for the next three years that will be released to staff in October
2020. We engaged an external consultant to do an environmental scan and facilitate the planning
process. The consultant met with key departmental stakeholders, each member of the Executive
and facilitated senior management and employee focus group sessions.

The new plan reflects the changes we must make to stay relevant in a changing world. We will
need to continue to provide valued, quality financial audits. The way this work is undertaken across
the world will change as advances in technology enable us to produce our work more efficiently. At
the same time, we will constantly challenge ourselves to ask what we should be focussed on to
add best value.



OUR PERFORMANCE

of performance

Currently we are auditing 156 financial statements and last year we audited 153 financial statements. A
list of the agencies we audit is published annually in Part A of the Auditor-General’'s Annual Report. It
includes the Auditor-General’'s Department, which is audited by BDO Audit (SA) Pty Ltd.

One measure of our audit performance is the time it takes us to issue an audit opinion to our clients,
although delays can occur for many reasons that are outside of our control.

Audit activity output measures (financial years)

2017-18 2018-19 2019-20

Average working days between an agency’s end of
financial year and issuing an Independent 73 75 82
Auditor’s Report

Also relevant to understanding how we have performed is the number of hours we commit to audits.
The actual hours charged for financial report and controls opinion audits for the past three audit years
are shown in the next table.

These hours are generally recovered from public sector agencies through audit fees and provide a
measure of the resources we commit to undertaking audits.

Hours charged to audits

2017-18 2018-19 2019-20
Conduct of audits (hours) 92 500 93 600 101300
Management of audits (hours) 12 200 11400 10070
Total hours charged 104 700 105 000 111370

10



Appendix A

financial report

Auditor-General’s Department

Statement of Comprehensive Income
for the year ended 30 June 2020

2020 2019
Note $’000 $°000
Expenses:
Employee expenses 2 14 000 13 657
Supplies and services:
Contractors 1394 1603
Office accommodation and service costs 12 721 707
Consultancies 380 279
Other supplies and services 5 1074 1137
3569 3726
Depreciation and amortisation 252 209
Total expenses 17 821 17 592
Income:
Appropriation and contingency provision grant 6 18 161 17618
Services received free of charge 7 63 73
Other income 1 1
Total income 18 225 17 692
Net result 404 100
Total comprehensive result 404 100

Net result and total comprehensive result are attributable to the SA Government as owner

11



Appendix A

Statement of Financial Position

as at 30 June 2020
2020 2019
Note $°000 $°000
Current assets:
Cash and cash equivalents 8 7307 6 585
Receivables 9 124 145
Total current assets 7431 6 730
Non-current assets:
Computing and office facilities 10 332 314
Right of use plant & equipment 10 50 -
Intangible assets 10 6 10
Total non-current assets 388 324
Total assets 7819 7054
Current liabilities:
Payables 11 491 489
Lease liabilities 28 -
Employee benefits 2 062 1753
Provision for workers compensation 20 20
Total current liabilities 2601 2262
Non-current liabilities:
Payables 11 392 395
Lease liabilities 22 -
Employee benefits 3 3940 3947
Provision for workers compensation 41 31
Total non-current liabilities 4395 4373
Total liabilities 6 996 6 635
Net assets 823 419
Equity:
Retained earnings 823 419
Total equity 823 419

Total equity is attributable to the SA Government as owner

Commitments 12

12



Appendix A

Statement of Changes in Equity
for the year ended 30 June 2020

Retained
earnings Total
$°000 $°000
Balance at 30 June 2018 319 319
Total comprehensive result for the year 2018-19 100 100
Balance at 30 June 2019 419 419
Total comprehensive result for the year 2019-20 404 404
Balance at 30 June 2020 823 823
All changes in equity are attributable to the SA Government as owner
Statement of Cash Flows
for the year ended 30 June 2020
2020 2019
Inflows Inflows
(Outflows) (Outflows)
Cash flows from operating activities: $°000 $7000
Cash outflows:
Employee expenses (13 629) (12 780)
Supplies and services (3 900) (3932)
Payments for Paid Parental Leave Scheme (74) (38)
Cash inflows:
Other income 1 1
Goods and services tax refunds from Australian Taxation Office 372 375
Receipts for Paid Parental Leave Scheme 58 52
Appropriations and contingency provision grant 18 161 17618
Net cash provided by (used in) operating activities 989 1296
Cash flows from investing activities:
Cash outflows:
Purchase of computing and office facilities (230) (199)
Purchase of intangible assets - (10)
Net cash provided by (used in) investing activities (230) (209)
Cash flows from financing activities:
Cash outflows:
Repayment of leases (36) -
Repayment of borrowings (1) -
Net cash provided by (used in) financing activities 37 -
Net increase (decrease) in cash and cash equivalents 722 1087
Cash and cash equivalents at 1 July 6 585 5498
Cash and cash equivalents at 30 June 7307 6 585

13



Appendix A

Notes to and forming part of the financial statements

Objectives of the Auditor-General’s Department (the Department)

The Department is an administrative unit of the public service established under the Public Finance and Audit
Act 1987 (PFAA). It is a wholly owned and controlled entity of the Crown. Accordingly, all government-related
entities are related parties of the Department.

The Department’s main statutory responsibilities are to audit and examine the activities of State and Local
Government agencies and to report the results to Parliament as required by the PFAA.

Controlled
The Department’s sole activity is the provision of auditing services covering the various audit and examination
responsibilities prescribed under the PFAA. Within this activity class there are two sub-activities:

Prescribed audits

Includes all audit and examination work for State and Local Government agencies initiated and undertaken by the
Auditor-General under the PFAA. During the year the Department spent $17.6 million ($17.5 million) on this
activity. The main component of work relates to the annual statutory audit of State public sector agencies.

Special investigations

Under the PFAA, the Parliament, Treasurer, a Minister or the Independent Commissioner Against Corruption can
require the Auditor-General to undertake certain examinations and report these to Parliament. In 2019-20 the
Department spent $189 000 ($77 000) on special investigations.

Administered
We also administer certain activities on behalf of the SA Government but do not control the related income,
expenses, assets or liabilities. These comprise the following two activities:

Receiving and passing on auditing fees
We charge fees for our audits as permitted by section 39 of the PFAA, but do not retain these fees. We transfer
audit fees, less GST, into the SA Government’s Consolidated Account as they are received.

Administering special acts

Section 24(4) of the PFAA provides that the salary and allowances of the Auditor-General, as determined by the
Governor, will be paid from the SA Government’s Consolidated Account. The Auditor-General’s remuneration,
and recoveries from the Consolidated Account for it, are reported as administered items.

2. Employee expenses 2020 2019
Employee benefits: $°000 $°000
Salaries 10 874 10 132
Annual leave 1037 933
Long service leave 81 696
Skills and experience retention leave 63 50
Total employee benefits 12 055 11811

Employee on-costs:
Superannuation 1251 1184
Payroll tax 679 657
Total employee on-costs 1930 1 841
Workers compensation 15 5
Total employee expenses 14 000 13 657

14




Appendix A

2.1  Remuneration of employees Executive Staff
The number of employees whose normal 2020 2019 2020 20
remuneration is equal to or greater than Number Number Number Numt

the base executive remuneration level

during the year are grouped within the

following bands:
$151 001 - $154 000 n/a n/a n/a I
$154 001 - $174 000
$174 001 - $194 000
$194 001 - $214 000
$214 001 - $234 000
$234 001 - $254 000
$254 001 - $274 000
$394 001 - $414 000
Total

Q= = = A,
R S S O
.

The table includes all employees whose normal remuneration is equal to or greater than the base executive
remuneration level. Total remuneration received or receivable by these employees was $1.89 million
($1.82 million).

The employee remuneration figures detailed above include employee remuneration recorded in both the
Department’s financial statements and in its administered financial statements.

2.2 Key management personnel
The key management personnel of the Department are the Auditor-General, the Deputy Auditor-General
and the five Assistant Auditors-General.

Total compensation for the Department’s key management personnel was $1.73 million ($1.67 million).
This includes compensation recorded in both the Department’s financial statements and in the administered
financial statements.

Employee benefits liability 2020 20
Current: $7000 $ o
Salaries 310 21
Annual leave 1411 12
Long service leave 265 2.
Skills and experience retention leave 76 '
Total current 2062 17
Non-current:
Long service leave 3940 39
Total non-current 3940 39
Total employee benefits 6002 571
Salaries

Liabilities for unpaid salaries for service prior to the reporting date are measured at current pay rates.

Annual leave and skills and experience retention leave

The annual leave liability and the skills and experience retention leave liability are expected to be payable within
12 months and are measured at the undiscounted amount expected to be paid. The salary inflation rate decreased
to 2% in 2020.

Sick leave
No liability is recognised, as all sick leave is non-vesting and the average sick leave taken is estimated to be less

than the annual entitlement for sick leave.

Long service leave

AASB 119 Employee Benefits contains the calculation methodology for long service leave liability. An actuarial
assessment of long service leave liability has been undertaken by the Department of Treasury and Finance. The
estimated liability for long service leave is based on actuarial assumptions over expected future salary and wage
levels, experience of employee departures and periods of service. These assumptions are based on employee data
for SA Government entities. Expected future payments are discounted using government bonds rates with
durations that align with estimated future cash flows.

15



Appendix A

AASB 119 requires the use of the yield on long-term Commonwealth Government bonds as the discount rate in
the measurement of the long service leave liability. The yield on long-term Commonwealth Government bonds
decreased to 0.75% at 30 June 2020. The actuarial assessment by the Department of Treasury and Finance
decreased the salary inflation rate from 4% to 2.5% for long service leave.

The net financial effect of the changes to actuarial assumptions in the current financial year is a decrease in the
long service liability of $308 000 and employee benefit expense of $308 000. The impact on future periods is
impracticable to estimate as the long service leave liability is calculated using a number of assumptions — a key
assumption is the long-term discount rate.

The long service leave expected to be taken in the 12 months to 30 June 2021 (current long service leave), has
been estimated by adding the estimated termination payments in this period to the estimated long service leave to
be taken by ongoing employees in the 12 months (based on previous years’ experience). The basis of calculation
is similar to that used in previous years.

4. Provision for workers compensation 2020 2019
Current: $°000 $°000
Provision for workers compensation 20 20
Total current 20 20
Non-current:
Provision for workers compensation 41 31
Total non-current 41 31
Total provision 61 51
Carrying amount at 1 July 51 49
Increase (Decrease) in provision 10 2
Carrying amount at 30 June 61 51

The Department is responsible for the payment of workers compensation claims. The provision is for the
estimated cost of ongoing payments to employees as required under current legislation. The workers
compensation provision is an actuarial estimate of the outstanding liability at 30 June 2020 provided by a
consulting actuary engaged through the Office of the Commissioner for Public Sector Employment.

5. Other supplies and services 2020 2019
$°000 $7000
Computing and network processing costs ‘ 442 395
Staff recruitment, development and training 197 250
Other expenses 169 168
Motor vehicles 96 142
Shared Services SA charges 64 73
Fringe benefits tax 64 61
Staff travel, accommodation and allowances 42 48
Total other supplies and services 1074 1137
6. Appropriation and contingency provision

Appropriations to the Department in 2019-20 amounted to $18.154 million ($17.618 million) and there was a
contingency provision grant of $7000 ($0).

7. Resources received free of charge
Services received free of charge — Shared Services SA 63 73
Total resources received free of charge 63 73

The Department is only charged for non-standard services received.
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10.

Cash and cash equivalents 2020 2019
Deposits with the Treasurer: $°000 $°000
Auditor-General’s Department Operating Account 4 858 4343
Accrual Appropriation Excess Funds 2449 2242
Total cash and cash equivalents 7307 6 585
Receivables
Current:
Goods and services tax 124 140
Other - 5
Total current 124 145
Assets that are sold, consumed or realised as part of the normal operating cycle have been classified as current.
Non-current assets 2020 2019
10.1 Classes of assets $°000 $7000
Computing and office equipment — at cost 870 862
Accumulated depreciation 718 (703)
92 159
Laptop computer equipment — at cost 651 430
Accumulated depreciation 411 (275)
240 155
Right of use plant and equipment 79 -
Accumulated depreciation 29 -
50 -
Leasehold improvements — at cost 786 786
Accumulated depreciation 786 786
Intangible assets — Computer software — at cost 520 520
Accumulated amortisation 514 (510)
6 10
388 324
10.2  Reconciliation of carrying amount Carrying Carrying
amount Depreciation/ amount
01.07.19 Additions Disposals ~ Amortisation 30.06.20
$000 $°000 $°000 $°000 $°000
Computing and office equipment 159 9 - 76 92
Laptop computer equipment 155 221 - 136 240
Right of use plant and equipment - *87 1 36 50
Leasehold improvements - - - . -
Computer software 10 - - 4 6
Total computing and office
facilities 324 317 1 252 388

*Includes $47,000 for existing leases at 30 June 2019 recognised as Right of use assets on initial adoption of

AASB 16 Leases.

Computing and office facilities are held at fair value as required by the Accounting Policy Statements. We use
cost less accumulated depreciation to determine fair value. Intangible assets are held at cost less accumulated
amortisation. We only capitalise items greater than $2000. There are no indications of impairment of our assets.

We depreciate/amortise all assets over three years except laptops which we depreciate over two years.

Depreciation and amortisation is on a straight-line basis. All computing and office facilities are classified as level
3 as a key input is management’s assessment of the useful life and condition.

The department has motor vehicle leases with the South Australian Government Financing Authority (SAFA),
through their agent LeasePlan Australia. Motor vehicle leases are non-cancellable, with rental payments monthly
in arrears. Lease terms are three years (60 000 km). The lease rate is determined according to the type of vehicle
being leased and the number of months of the lease period and are reviewed annually. No contingent rental
provision exist with the lease agreements and no options exist to renew the leases at the end of their term.
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11.

12.

13.

Payables 2020 2019
Current: $°000 $°000
Employee on-costs 381 324
Creditors 60 150
Accrued expenses 50 (1)
Paid Parental Leave Scheme payable - 16
Total current 491 489
Non-current:
Employee on-costs 392 395
Total non-current 392 395
Total payables 883 884

Employment on-costs
Include payroll tax and superannuation contributions. Superannuation contributions are paid to the South

Australian Superannuation Board. The Department does not have any liability for payments to beneficiaries as
these have been assumed by the respective superannuation schemes. The superannuation liabilities reported

reflect amounts to be paid to the South Australian Superannuation Board.

Other payables

Payables are normally settled within 30 days from the date of the invoice or date the invoice is first received. All

payables are non-interest bearing. The carrying amount of payables approximates fair value.

Commitments
Expenditure Commitments

Office accommodation
The department has accommodation services provided by the Department of Planning, Transport and

Infrastructure (DPTI) under Memorandum of Administrative Arrangement (MoAA) issued in accordance with

government-wide accommodation policies. The tenancy term expired on 30 June 2020, but in accordance with the

agreement the arrangement is to continue on a month to month basis.

In 2018-19 the department had an operating lease commitment of $580 000 for office accommodation and
$45 000 for fleet vehicles.

Other contractual commitments 2020 2019
At the reporting date the Department had the following obligations under $°000 $°000
non-cancellable contracts for audit services (these obligations have not been
recognised as liabilities):
Not later than one year ) 1344 930
Later than one year but not later than five years 1210 336
Total contractual commitments as lessee 2 554 1266

Significant accounting policies
(a)  Basis of preparation
The financial statements are general purpose financial statements, prepared in line with applicable

(b)

Australian Accounting Standards — Reduced Disclosure Requirements, and Treasurer’s Instructions
(Accounting Policy Statements) issued under the PFAA. The Accounting Policy Statements require certain
disclosures in addition to Australian Accounting Standards.

We have not early-adopted any Australian Accounting Standards or Australian interpretations issued by the
Australian Accounting Standards Board.

The Department is a not-for-profit entity for financial reporting purposes.

The historical cost convention is used, unless otherwise stated. This means that assets are recorded at their
initial cost and liabilities are valued at the amount initially received in exchange for the obligation.

The administered financial statements have been prepared applying the same accounting policies as for
items controlled by the Auditor-General’s Department.

Taxation

The Department is liable for payroll tax, fringe benefits tax and goods and services tax (GST) but not
income tax. Income, expenses and assets are recognised net of the amount of GST except:
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14.

15.

. when the GST incurred on a purchase of goods or services is not recoverable from the Australian
Taxation Office it is recognised as part of the cost of acquisition of an asset or as part of an item of
expense

. receivables and payables which are stated with the amount of GST included.

Operating cash flows in the Statement of Cash Flows include GST. The GST on investing and financing
cash flows are included as operating cash flows.

(c)  Appropriation and Contingency Provision
We are funded by Parliamentary appropriations, paid into a special deposit account titled ‘Auditor-
General’s Department Operating Account’. We are also appropriated for some expenses that will not
require a cash payment, such as depreciation. Some appropriations are deposited into a special deposit
account at the Department of Treasury and Finance titled ‘Accrual Appropriation Excess Funds’. Although
we control this money, its use must be separately approved by the Treasurer. We do not earn interest on
either of these special deposit accounts.

The appropriation for special acts reported in the administered financial statements relates to recoveries
from the SA Government for the Auditor-General’s salary.

Other significant accounting policies are described under related notes.
Changes in accounting policy

AASB 16 Leases

Applying AASB16 Leases results in leases previously classified as operating leases having right-of-use assets and
related lease liabilities being recognised in the Statement of Financial Position. Under the former standard
AASBI117 Leases, operating lease payments were recognised as an expense under supplies and services. AASB 16
replaces this with depreciation expenses that represent the use of the right-of-use asset and borrowing costs that
represent the cost associated with financing the right-of-use asset.

The department has accommodation services provided by the Department of Planning, Transport and
Infrastructure (DPTI) under Memorandum of Administrative Arrangement (MoAA) issued in line with
government-wide accommodation policies.

The MoAA does not meet the definition of a lease set out either in AASB 16 or in the former standard AASB 117
Leases. In 2018-19 the department disclosed office accommodation as an operating lease commitment. This is
now disclosed as an expenditure commitment, refer Note 12 — Commitments.

For fleet vehicles, a right-of-use asset and lease liability has been recognised on the balance sheet on the
implementation of AASB 16 and leased vehicles will no longer be disclosed as an operating lease commitment.

In 2018-19 an operating lease commitment of $625 000 was disclosed in note 12 for office accommodation
($580 000) and fleet vehicles ($45 000).

Presentation of the Financial Statements

The Treasurer’s Instructions (Accounting Policy Statements) have removed the previous requirement for financial
statements to be prepared using the net cost of services format. The net cost of services is the total cost of services
less any revenue retained by public authorities involved in the provision of services but does not include items
classified as revenues from and payments to the South Australian Government.

Presentation of the Statement of Comprehensive Income on an ‘income and expense’ basis allows information to
be presented in such a way that eliminates potential confusion as to the source of funding for the department.

Financial instruments Carrying amount
2020 2019
Financial assets $°000 $°000
Cash and cash equivalents 7 307 6 585
Receivables* - 5

Financial liabilities
Payables 109 149

19



Appendix A

16.

* Receivables amounts disclosed exclude amounts relating to statutory receivables where rights or obligations

have their source in legislation such as the goods and services tax.

Budgetary reporting and explanations of major variances

The following provides details of the 2019-20 original budget, actual amounts and the associated variances. No
explanations are provided as the variances do not exceed the greater of 10% of the original budgeted amount and

5% of original budgeted total expenses.

Statement of Comprehensive Income

Expenses:
Employee expenses
Supplies and services:
Contractors
Office accommodation and service costs
Consultancies
Other supplies and services
Depreciation and amortisation
Total expenses

Income:
Appropriations and contingency provision grant
Services received free of charge
Other income
Total income

Net result and total comprehensive result
Investing expenditure summary:

Minor capital works and equipment
Total annual programs

Original
budget Actual Variance
$°000 $°000 $7000
13 853 14 000 147
1 805 1394 411
787 721 (66)
152 380 228
1195 1074 (121)
225 252 27
18017 17 821 (196)
18 018 18 161 143
- 63 63
1 1 -
18 019 18 225 206
2 404 402
233 230 (3)
233 230 (3)

The budget process is not subject to audit. Budget information refers to the amounts presented to Parliament in the

original budgeted financial statements in respect of the reporting period (2019-20 Budget Paper 4) and the

amounts have not been adjusted to reflect revised budgets. These original budgeted amounts have been presented

and classified on a basis that is consistent with line items in the financial statements.
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Statement of Administered Comprehensive Income
for the year ended 30 June 2020

2020 2019
$°000 $°000
Expenses:
Employee expenses 360 343
Audit fees paid/payable to Consolidated Account 15726 15 170
Total expenses 16 086 15513
Income:
Fees for audit services 15726 15170
Appropriation — Special Acts 335 331
Total income 16 061 15501
Net result (25) (12)
Total comprehensive result (25) (12)
Statement of Administered Financial Position
as at 30 June 2020
2020 2019
Note $’000 $°000
Current assets:
Cash and cash equivalents 250 246
Receivables Al 444 127
Total assets 694 373
Current liabilities:
Employee benefits 69 55
Audit fees payable to Consolidated Account 403 115
Goods and services tax payable 116 84
Total current liabilities 588 254
Non-current liabilities:
Employee benefits — long service leave 373 361
Total non-current liabilities 373 361
Total liabilities 961 615
Net assets (267) (242)
Equity:
Retained earnings (267) (242)
Total equity (267) (242)
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Statement of Administered Cash Flows
for the year ended 30 June 2020

2020 2019
Inflows Inflows
(Outflows) (Outflows)
Cash flows from operating activities: Note $°000 $°000
Cash outflows:
Employee expenses (335) (332)
Amounts paid to Consolidated Account (15 438) (15 364)
Goods and services tax paid to Australian Taxation Office (1 540) (1526)
Cash inflows:
Fees for audit services Al 16 982 16 900
Cash flows from SA Government:
Appropriations — Special Acts 335 331
Net cash provided by (used in) operating activities 4 9
Net increase (decrease) in cash and cash equivalents 4 9
Cash and cash equivalents at 1 July 246 237
Cash and cash equivalents at 30 June 250 246
Notes to and forming part of the administered financial statements
Al. Receivables 2020 2019
$7000 $7000
Fees outstanding at 1 July 127 340
Billings 17 299 16 687
17 426 17 027
Receipts 16 982 16 900
Fees outstanding at 30 June 444 127

In addition, at 30 June, the value of audit work in progress was $8.49 million ($7.6 million). We are of the
opinion that this amount is recoverable.

A2. Budgetary reporting and explanations of major variances
The following provides details of the 2019-20 original budget, actual amounts and the associated variances. No
explanations are provided as the variances do not exceed the greater of 10% of the original budgeted amount and
5% of original budgeted total expenses.

Statement of Comprehensive Income Original
Budget Actual Variance
Expenses: $’000 $7000 $°000
Employee expenses 351 360 9
Amounts paid/payable to Consolidated Account 15 838 15 726 (112)
Total expenses 16 189 16 086 (103)
Income:
Fees for audit services 15 838 15726 (112)
Appropriation — Special Acts 339 335 (4)
Total income 16 177 16 061 (116)
Net result and total comprehensive result (12) (25) (13)

The budget process is not subject to audit. Budget information refers to the amounts presented to Parliament in the
original budgeted financial statements in respect of the reporting period (2019-20 Budget Paper 4) and the
amounts have not been adjusted to reflect revised budgets. These original budgeted amounts have been presented
and classified on a basis that is consistent with line items in the financial statements.
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Certification of the Financial Report
We certify that the:
. financial statements:
— are in accordance with the accounts and records of the Department; and
— comply with relevant Treasurer’s Instructions; and

— comply with relevant accounting standards; and

— present a true and fair view of the financial position of the Department at the end of the
financial year and the result of its operations and cash flows for the financial year.

. internal controls employed by the Department over its financial reporting and its preparation
of the financial statements have been effective throughout the financial year.

* / AZ}"' {
Andrew Richardson Megan Stint
Auditor-General Manager, Finance
10 September 2020 10 September 2020
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Tel: +61 8 7324 6000 Level 7, BDO Centre
B Fax: +61 8 7324 6111 420 King William Street
www.bdo.com.au Adelaide SA 5000
GPO Box 2018, Adelaide SA 5001
AUSTRALIA

INDEPENDENT AUDITOR'S REPORT

TO THE TREASURER OF THE SOUTH AUSTRALIAN GOVERNMENT FOR THE AUDITOR-
GENERAL’S DEPARTMENT

Report on the Audit of the Financial Report

Opinion

We have audited the financial report of Auditor-General’s Department (the Department), which
comprises the statement of financial position and statement of administered financial position as at 30
June 2020, the statement of comprehensive income, the statement of changes in equity, the statement
of cash flows, the statement of administered comprehensive income and the statement of

administered cash flow for the year then ended, and notes to the financial report, including a summary
of significant accounting policies, and the Certification of the Financial Report.

In our opinion the accompanying financial report of the Auditor-General’s Department, is in accordance
with the Public Finance and Audit Act 1987, including:

(i) the financial report presents fairly, in all material respects, the financial position of the
Department as at 30 June 2020, and of its financial performance and cash flows for the year then
ended in accordance with the Treasurer’s Instructions promulgated under the provisions of the
Public Finance and Audit Act 10987 and the Australian Accounting Standards - Reduced
Disclosure Requirements

(ii)  the financial report also complies with the accounts and records of the Department

We have obtained all of the information and explanations required from the Department.

Basis for opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are further described in the Auditor’s responsibilities for the audit of the Financial
Report section of our report. We are independent of the Department in accordance with the ethical
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for
Professional Accountants (including Independence Standards) (the Code) that are relevant to our audit
of the financial report in Australia. We have also fulfilled our other ethical responsibilities in
accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.
Other matter

The financial report of the Department, for the year ended 30 June 2019 was audited by another
auditor who expressed an unmodified opinion on that report on 12 September 2019.

BDO Audit (SA) Pty Ltd ABN 33 161 379 086 is a member of a national association of independent entities which are all members of BDO (Australia) Ltd
ABN 77 050 110 275, an Australian company limited by guarantee. BDO Audit {SA) Pty Ltd and BDO {Australia) Ltd are members of BDO International
Ltd, a UK company limited by guarantee, and form part of the international BDO network of independent member firms. Liability limited by a scheme

approved under Professional Standards Legislation.
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IBDO

Auditor General’s responsibility for the financial report

The Auditor General is responsible for the preparation of the financial report that gives a true and fair
view in accordance with the Treasurer’s Instructions promulgated under the Public Finance and Audit
Act 1987 and the Australian Accounting Standards - Reduced Disclosure Requirements and for such
internal control as the Auditor- General determine is necessary to enable the preparation of the
financial report that gives a true and fair view and is free from material misstatement, whether due to
fraud or error.

In preparing the financial report, the Auditor-General is responsible for assessing the Department’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting.

Auditor’s responsibilities for the audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with the Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of this financial report.

A further description of our responsibilities for the audit of the financial report is located at the
Auditing and Assurance Standards Board website (http://www.auasb.gov.au/Home.aspx) at:
http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf

This description forms part of our auditor’s report.

Z O
BDO Audit (SA) Pty Ltd

i

Andrew Tickle
Director

Adelaide, 10 September 2020
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organisation structure

Auditor-General

Andrew Richardson

Managers

- Julie Blanche — Corporate Strategy and Support
- Megan Stint — Finance
Deputy Auditor-General - Silvana Gentilcore — Human Resources
lan McGlen - Matthew Wozniak — Projects, Information and Communications Technology
- Simon Loizi — Information and Communications Technology
- Leah Eustace — Quality and Standards
- Vasso Gouros — Quality and Standards
- Tanya Sexton — Quality and Standards
- Kris Slaytor — Quality and Standards

. . - James Baker — Data Analytics
A ASSISta_nt Audltor—Gen?raI - Brenton Borgman — Information Technology Audit
(Specialist Reviews and Analytics) | - Tyson Hancock — Information Technology Audit
Andrew Corrigan | - lolanda Telford - Local Government

. . - Simon Altus — Performance Audit
Assistant Auditor-General - Kenneth Anderson — Performance Audit

(Performance Audit) | - jodie Fitzgerald — Performance Audit
Salv Bianco - Stephen Gladigau — Performance Audit
- Philip Rossi — Performance Audit

. . - Lucy Gledhill
Assistant AL.Jdltor.-Gener.aI - Amy leffreys
(Financial Audit) | - justin Leckie

Wendy Haydon - Stephen Jared

- Iryna Reszitnyk
- Stavros Vasilikiotis

- Martin Diegmann

Assistant Auditor-General | Fitzpatrick

(Financial Audit) - Robert Matthews
Robert Huddy | - Kelly Wilksch
- Gavin Scaife
- Damen Abbott

Assistant Auditor-General | Hayley Carter

(Financial Audit) - Robert Gallomarino
Daniel O’'Donohue | - GregKloot
- Bill Sierros
- Tania Tham
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workforce profile

The Department has an approved staffing establishment of 124.2 full-time equivalents (FTES) including
the Auditor-General. On 30 June 2020 we employed 135 people (compared with 134 last year). The
average employee FTE level for 2019-20 was 128.9 (compared with 125.2 last year).

The following tables profile our workforce.

Gender

Employees by gender (as at 30 June 2020)

People FTEs

Female % 49.6 47.1

Male % 50.4 52.9
Age profile

Employees by age (as at 30 June 2020)

Age brackets Number of employees % of workforce

15-19 0 0

20-24 8 5.9

25-29 29 21

30-34 21 16

35-39 17 13

40-44 17 13

45-49 7 5

50-54 16 12

55-59 13 10

60-64 6 4

65+ 1 1

Total 135 100
Disability

Employees who have a declared disability (as at 30 June 2020)

Number of employees 2

% of workforce 1.5
Aboriginal and Torres Strait Islander

Aboriginal and Torres Strait Islander employees (as at 30 June 2020)

Number of employees 2

% of workforce 1.5
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Cultural and linguistic diversity

Employees who have cultural and linguistic diversity (as at 30 June 2020)

Number of
employees

% of workforce

Born overseas

37

27.4

Speak a language/s other than English

43

319

Part-time work

Employees who work on a part-time basis (as at 30 June 2020)

Number of employees

% of workforce

25
18.5

Executive employment

Executive employment over the past five years

Classification level

2015-16

2016-17

2017-18

2018-19

2019-20

CEO
SAES Level 1

Exec B

Total

N+ U0 =

1
5
1
7

1
6
0
7

1
6
0
7

1
6
0
7

Graduate employment

Number

2015-16

2016-17

2017-18

2018-19

2019-20

9

12

15

11

Employee turnover

2015-16

2016-17

2017-18

2018-19

2019-20

9%

9%

8%

12%

6%

Further workforce information is available from the Office for the Public Sector at the following
link: https:/mwww.publicsector.sa.gov.au/about/Our-Work/Reporting/Workforce-Information
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disclosures

Financial performance

Financial performance for the three years to 30 June 2020

Budget Actual
2019-20 2019-20 2018-19 2017-18
$’000 $’000 $’000 $’000
Net cost of providing services 18 016 17757 17518 16 828
Total audit fees raised 15838 15726 15170 14 847
Total assets 6 307 7819 7054 5980
Total liabilities 5984 6 996 6 635 5661

Consultants

Consultants are sometimes used to provide expert advice on matters associated with an audit, special
investigation or a particular aspect of the Department’s operations. The following is a summary of
external consultants that were engaged, the nature of work undertaken and the total cost. Consultancy
expenses were $380 000 in 2019-20 ($279 000 in 2018-19).

Consultancies in 2018-19 Number $’000
Under $10 000 4 16
$10 000 - $50 000 5 143
Above S50 000: 3 221
Lioman Karas — Legal services 57
Ernst and Young — Actuarial services 81
KPMG - Actuarial services 33
Total 12 380

Fraud management

We aim for a workplace that is free of fraud, and internal controls are in place to either prevent or detect
it. Staff are bound by the Employee Conduct Standards of the Public Sector Act 2009 and the Code of
Ethics for the South Australian public sector. We have policies on ethical conduct in the workplace and
our fraud management policy aligns with the South Australian public sector fraud and corruption control
policy. We are not aware of any actual, suspected or alleged fraudulent activity affecting the
Department in 2019-20.

Public Disclosure Act 2018

We have nominated responsible officers to receive and action disclosures under the Public Disclosure
Act 2018. All complaints under this Act are investigated in line with the Department’s policy.

All instances of disclosure of public interest information to a responsible officer of the Department under
the Public Disclosure Act 2018 were either referred to the appropriate agency or reviewed as part of
the audit process.
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	2018‐19 highlights 
	2018‐19 highlights 
	Corporate plan 
	Our major projects are well underway as we complete the third year of our four-year corporate plan. 
	Reports 
	The Annual Report of the Auditor-General for the year ended 30 June 2018 was presented to Parliament. 
	We finalised a major examination of the District Council of Coober Pedy and reported the findings to Parliament. 
	We presented two reports on the Adelaide Oval redevelopment project, and nine other reports to Parliament (see page 2 for a list of our reports) 
	Performance auditing 
	We refined our performance audit methodology to ensure we comply with ASAE 3500 Performance Engagements. 
	We applied our revised topic selection 
	process to select performance audits. 
	We started to develop our effectiveness performance audit capacity and capability 
	(see page 5). 
	Survey of Parliamentarians 
	We surveyed Parliamentarians to get their feedback on the Auditor-General, the Department and the reports and services we provide (see page 6). 
	Controls opinion methodology 
	Our new controls opinion audit methodology was implemented using a planning approach from a whole-ofgovernment perspective rather than at an individual agency level. 
	-

	We produced a new report, Part B of the Annual Report, on this work (see page 7). 
	Review of performance audit reports 
	We got external feedback on the impact, quality and relevance of some of our performance audit reports (see page 7). 
	Data analytics 
	We developed an audit planning analytics toolkit to improve the quality of our audits (see page 8). 
	Practice management system 
	We started a process to replace our practice management information system with a system that meets our data and information needs (see page 8). 
	Financial audit methodology 
	We selected a replacement for our financial auditing methodology and software. Pilot testing will occur in 2019-20, with full implementation planned for 2020-21 (see page 8). 
	Organisation structure review 
	We commenced a process to review our organisation structure to ensure it best suits our business needs (see page 8) 
	Recruitment 
	We revised our application process to make it easier for interested graduates to access our vacancies (see page 9). 
	We recruited 11 graduates (see page 31). 
	Developing our people 
	We continued to invest in developing our people’s technical and leadership skills. 
	Our leadership and management development program was expanded and we launched an external coaching program. 
	We formalised work from home arrangements and evaluated our flexible work options. 
	We implemented our Gender Equity in Leadership strategy.  This included stakeholder engagement, developing an action plan and setting a target to achieve gender balance at the executive level (see page 8). 
	Reports presented to Parliament this year 
	Reports presented to Parliament this year 
	29 April 2019 
	29 April 2019 
	29 April 2019 
	Report 4 of 2019 Update to the annual report for the year ended 30 June 2018 

	18 March 2019 
	18 March 2019 
	Report 3 of 2019 Consolidated Financial Report review 

	25 February 2019 
	25 February 2019 
	Report 2 of 2019 Adelaide Oval redevelopment for the designated period  

	TR
	1 July 2018 to 31 December 2018 

	11 February 2019 
	11 February 2019 
	Report 1 of 2019 State finances and related matters 

	10 December 2018 
	10 December 2018 
	Report 12 of 2018 Land services commercialisation project 

	3 December 2018 
	3 December 2018 
	Report 11 of 2018 New Royal Adelaide Hospital operating term arrangement 

	3 December 2018 
	3 December 2018 
	Report 10 of 2018 Examination of the District Council of Coober Pedy 

	26 November 2018 
	26 November 2018 
	Report 9 of 2018 Battery storage procurement 

	22 October 2018 
	22 October 2018 
	Report 8 of 2018 Health budget performance 2017‐18 

	15 October 2018 
	15 October 2018 
	Report 7 of 2018 Digital licensing 

	28 September 2018 
	28 September 2018 
	Report 6 of 2018 Auditor‐General’s Department 2017‐18 Annual Report for the 

	TR
	year ended 30 June 2018 

	28 September 2018 
	28 September 2018 
	Report 5 of 2018 Annual report for the year ended 30 June 2018 – Part A: 

	TR
	Executive summary and Part B: Agency audit reports 

	31 August 2018 
	31 August 2018 
	Report 4 of 2018 Adelaide Oval redevelopment for the designated period 1 January 2018 

	TR
	to 30 June 2018 




	What we do 
	What we do 
	The Auditor-General 
	The Auditor-General makes an important contribution to public sector accountability by providing independent assurance to the Parliament that government activities are conducted and accounted for properly and in accordance with the law. 
	The Auditor-General’s responsibilities are to: 
	 
	 
	 
	conduct and report on financial report and controls audits of the accounts and operations of the Treasurer and public sector agencies 

	 
	 
	conduct and report on matters of accountability and probity 

	 
	 
	examine publicly funded bodies at the request of Parliament, the Treasurer, Minister or the Independent Commissioner Against Corruption 

	 
	 
	undertake examinations of the local government sector 

	 
	 
	examine issues referred by whistleblowers and other members of the community 

	 
	 
	review and report on summaries of confidential government contracts at the request of a Minister 

	 
	 
	lead the Auditor-General’s Department as its chief executive. 


	‘Providing the Parliament and people of South Australia with timely, relevant information on the performance and accountability of government agencies and 
	‘Providing the Parliament and people of South Australia with timely, relevant information on the performance and accountability of government agencies and 
	The legislation 
	Principal legislation 
	The Auditor-General is appointed by Parliament under the Public Finance and Audit Act 1987 (the PFAA). The PFAA is part of the important accountability link between the Executive Government, the Parliament and the taxpayers of South Australia. As well as establishing the AuditorGeneral’s mandate, it prescribes the financial reporting obligations of the Treasurer and public sector agencies. 
	-

	Other legislation 
	Other legislation 
	There are provisions in other Acts that have a direct influence on the Auditor-General and the Department.  These include statutes appointing the Auditor-General to audit public sector agencies, legislation covering special Commonwealth and State financial arrangements, and State legislation such as Supply Acts, Appropriation Acts, the Public Corporations Act, the Independent Commissioner Against Corruption Act and the Whistleblowers Protection Act. 


	local government’ 
	local government’ 
	The Annual Report 
	The Auditor-General’s Annual Report is the main communication between the Auditor-General and the Parliament. It comprises: 
	 
	 
	 
	 
	Part A: Executive summary 

	– the opinions the Auditor-General is required to give under the PFAA and commentary on the main financial management and accounting matters arising from audits. 

	 
	 
	Part B: Controls opinion – provides our observations on significant control matters identified from our controls opinion audit program. 

	 
	 
	Part C: Agency audit reports – a summary of the outcomes of the audit of each agency, with a snapshot of key agency information covering financial statistics, significant events and transactions and whether the financial statement and controls opinions are unmodified or modified (qualified). 


	The agencies we audit 
	A list of the financial statements for the agencies we audit is published annually in Part A of the Annual Report of the Auditor-General. 


	Our vision, purpose and values 
	Our vision, purpose and values 
	‘We uphold the South Australian public sector values and our own 
	‘We uphold the South Australian public sector values and our own 
	Our vision 
	The South Australian public sector operating to the highest levels of accountability and integrity 
	Our purpose
	To provide timely, relevant information to Parliament on the performance and accountability of government agencies and local government from our audits, reviews and examinations 
	Our strategic priorities 
	Priority 1
	Priority 1
	Establish performance auditing as a core output 

	Priority 2
	Priority 2
	Improve the impact, quality and relevance of our audits and reports 

	Priority 3 
	Priority 3 
	Build our capability and capacity to meet the changing demands of public sector auditing and the changes across the public sector environment 


	values align with them 
	values align with them 
	What we value 
	Our values shape and influence the way we work and manage our business 
	Integrity
	Integrity
	We act fairly, honestly, impartially and independently 

	Accountability 
	Accountability 
	We value and take responsibility for the trust and resources invested in our function.  We hold ourselves and others accountable for achieving results 

	Responsiveness 
	Responsiveness 
	We listen and respond to our clients and stakeholders within the constraints of our independence 

	Collaboration 
	Collaboration 
	We value and support teamwork that builds relationships and cooperation across the Department.  We value our working relationships with our clients 

	Courage and tenacity 
	Courage and tenacity 
	We persevere, listen attentively, question thoughtfully and challenge openly, and encourage others to do the same 

	Respect
	Respect
	We value and strive for respectful relationships between our staff and with our clients and external stakeholders 

	Innovation 
	Innovation 
	We encourage and value ideas for improvement 



	Strategic priority 1 
	Strategic priority 1 
	‘Establish performance auditing as a core output’ 
	‘Establish performance auditing as a core output’ 
	Key strategic actions 
	 Refined our performance audit methodology to ensure we comply with ASAE 3500 
	Performance Engagements 
	 
	 
	 
	Applied our revised topic selection process to select performance audits 

	 
	 
	Started a process to develop of our effectiveness performance audit capacity and capability 


	Our performance in 2018-19 
	Refining our performance audit methodology 
	Our performance audits are undertaken in line with Australian Auditing Standards. The Standard ASAE 3500 Performance Engagements covering performance audit work was revised and we updated our performance audit methodology to comply with the new requirements. 
	We updated our methodology for the improvement opportunities identified by the external reviewer we engaged to review our work on two performance audits. 
	Applied our revised topic selection process to select performance audits to be conducted in 2019-20 
	A post-implementation review of the topic selection process we used for performance audits in 2017-18 was undertaken to recommend improved processes for future years. Those recommendations were implemented, and we applied our revised the topic selection process to select performance audits to be conducted in 2019-20. 
	We are also prepared ‘proof of concept’ project briefs for some planned 2018-19 performance audit work and will prepare them for all planned 2019-20 performance audit. 
	Commenced a process to develop our effectiveness performance audit capacity and capability 
	We conducted a topic selection process to identify potential effectiveness performance audit topics. 
	We also agreed to engage an external expert to help us conduct our first effectiveness audit, allowing us use their expert knowledge to develop our own capacity to undertake this work.  We completed a market analysis of potential providers and we are now establishing the competitive procurement process to engage the external expert. 
	In response to recent growth and changes to the performance audit function, the team structure was reviewed and new role descriptions developed and implemented. 


	Strategic priority 2 
	Strategic priority 2 
	‘Improve the impact, quality and relevance of our audits and reports’ 
	‘Improve the impact, quality and relevance of our audits and reports’ 
	Key strategic actions 
	 
	 
	 
	Conducted our first survey of Parliamentarians 

	 
	 
	Continued to actively engage with our clients on emerging accounting and audit matters 

	 
	 
	Update to our Annual Reports to Parliament 

	 
	 
	Published the financial reports and independent audit reports for all the agencies we audit 

	 
	 
	Revised our controls opinion methodology 


	Our performance in 2018-19 
	Survey of Parliamentarians 
	For the first time we commissioned a survey of South Australian Parliamentarians to get their feedback on the Auditor-General, the Department and the reports and services we provide. Most Parliamentarians agreed that the Auditor-General’s reports are balanced, easy to understand and provided sufficient detail to help them in their Parliamentary role to monitor public sector performance. 
	Continued to actively engage with our clients  
	After receiving positive feedback last year, we held another two briefings for the chairs of agency Audit Committees. We discussed emerging audit matters and shared issues of mutual interest for the year. We will continue to do this in future years. 
	We developed and are implementing strategies to engage with the Department of Treasury and Finances and our clients on new accounting standards (leasing, revenue and service concession arrangements). 
	Update to our Annual Reports to Parliament 
	In September 2018 we issued my Annual Report for the year ended 30 June 2018.  In it we reported on the audit outcomes for 46 agencies and the opinions I am required to give under the PFAA. We included the significant financial outcomes, events and control matters communicated to those agencies. Not every agency we audit is included in these Annual Reports. Some audits are unfinished at the time, and some we use discretion under the PFAA to exclude. 
	This year we prepared a new report, Update to the annual report for the year ended 30 June 2018. It summarises the audit outcomes for the remaining 103 agencies that were audited for 2017-18. We intend to make this an annual report to Parliament. 
	Publishing the financial reports and independent audit reports for all the agencies we audit 
	Following amendments to the PFAA in July 2018, the financial reports and independent audit reports for all the agencies we audit are now published on the Auditor-General’s Department website. 
	This is a significant accountability measure that ensures they will all be available centrally for the first time and in future years. 
	Controls opinion methodology 
	During the year we implemented a new approach to the annual controls opinion given in the Annual Report so that we have the best opportunity to provide the most relevant and timely reports to Parliament. 
	For 2018-19, we planned the controls opinion audit program from a whole-of-government perspective rather than at an individual agency level. We focused on the areas we assessed as of most quantitative and qualitative significance for the whole of government. Through this audit program, our audits of financial statements and some of our performance audits, we have comprehensively covered individual agency controls.  
	We produced a new report, Part B of the Annual Report, to report on this work. 
	This is the first year of this new approach. It will evolve in future years. While any change brings challenges, I believe this is moving us towards achieving the outcome I sought in focusing our resources on the matters of most significance that arise from year to year. 
	External expert feedback on the impact, quality and relevance of some of our performance audit reports 
	We received feedback from an expert external panel on the impact, quality and relevance of some of our performance audit reports in 2018-19. They were judged to be comprehensive, logical, well-structured and well supported by diagrams, graphs and pictures.  Our audit findings were supported by evidence and our recommendations were generally clear, specific and practical. Some suggestions for future improvements have since been adopted. 


	Strategic priority 3 
	Strategic priority 3 
	‘Build our capability and capacity 
	to meet the changing demands 
	of public sector auditing and the 
	changes across the public sector 
	environment’  
	environment’  
	Key strategic actions 
	 
	 
	 
	Building our data analytics capacity and capability 

	 
	 
	Replacing our practice management information system 

	 
	 
	Replacing our financial audit methodology 

	 
	 
	Reviewing our organisation structure 

	 
	 
	Implementing the online learning component of our performance and learning management system 

	 
	 
	Developing leadership, people and strategic management skills 

	 
	 
	Improving the way we manage work health and safety 


	Our performance in 2018-19 
	Building our data analytics capacity and capability 
	Data analytics is the process of inspecting, cleaning, transforming and modelling data with the goal of highlighting useful information, conclusions and supporting decision-making. Our Data Analytics team has developed and is refining an audit planning analytics toolkit. The toolkit helps our field audit teams to improve the quality of our audits by better understanding our clients, their business processes and associated risks, resulting in information that can be used to better target our audit efforts: 
	In addition, further work has been done to automatically collect and validate more client data. 
	Replacing our practice management information system 
	During the year we started a project to ensure our practice management system meets our data and information needs now and in the future. We engaged a project officer to develop the functional and business requirements for a new system and assess the market for potential suppliers. We are now finalising a procurement process to select a system to implement in 2019-20. 
	Replacing our financial audit methodology 
	We have used the Integrated Public Sector Audit Methodology (IPSAM) as our financial auditing methodology and software for many years.  IPSAM is being phased out so we started a project to find a replacement. A selective request for proposal for the purchase of audit methodology and software was released in February 2019 and we selected CaseWare as the IPSAM replacement.  We will pilot it in three audit teams in 2019-20 with full implementation planned for 2020-21. 
	Reviewing our organisation structure 
	This year we started a process to review our organisation structure to ensure it best suits our commitment to relevant and timely reporting to Parliament, with the flexibility to respond to changing priorities. We have agreed the approach we will take over the next two years. 
	In preparation our business units participated in workshops to consider their purpose, outcomes and deliverables.  The Executive also agreed a new purpose statement for the Department. We started research to understand the structures adopted by our peers. This information will be used as background for future consideration of the organisational structure. 
	Implementing the online learning component of our performance and learning management system 
	Our performance and learning management system is now in its third round of performance appraisals (work plans). With the exception of the Auditor-General, who reports directly to Parliament, 100% of our staff are assigned a work plan. 
	The formal aspect of the work plan includes aligning work effort to strategic priorities and supervisor and self-assessment against competencies and organisational values. There is a strong focus on more frequent conversations with two-way feedback.  
	Compliance is measured by reporting completion rates for the initial annual work plan and for each formal checkpoint to the Executive Management Group. The 83% positive response rate we achieved in the category of ‘Enabling High Performance’ in the recent IWorkforSA staff survey indicates that our system is working effectively. 
	In addition, we implemented the online learning component of our performance and learning management system.  We developed customised e-learning courses for Data Analytics, and the employee obligations component of our induction program. We will look to develop and roll out more e-learning courses next year. 
	Developing leadership, people and strategic management skills 
	We focused on removing barriers for our potential leaders by: 
	 
	 
	 
	implementing our Gender Equity in Leadership strategy. 

	 
	 
	reviewing our work practices to give us a strong base for an improved flexible working arrangements policy 

	 
	 
	establishing a policy that provides the opportunity for our employees to work from home. 


	In response to the Department’s significant change initiatives, our professional development and leadership strategies included a large component to support the changes we are making.  Dedicated forums for managers to talk about the business and engage in change initiatives were introduced and we continued to deliver short-bite learning forums for our executive and senior managers. In addition, we provided the opportunity for the next level of managers to participate in these activities. We also launched an
	We continue to value ongoing professional accreditation and provide support for paying professional education fees and time off for study. The Department has maintained its Recognised Employer status with CPA Australia by providing staff with opportunities to meet their obligations for continuing professional development hours. 
	The market for quality audit staff is very competitive, yet we continue to attract high numbers of applications for our positions, particularly those for graduate accountants. We maintain a strong market presence including close links with Universities and professional accounting organisations. We implemented a simplified and continuous application process to make it easier for interested graduates to access our vacancies. 
	Improve the way we manage work health and safety. 
	Our work health and safety (WHS) efforts this year focused on refreshing our policies, procedures and processes with the assistance of an expert consultant.  As part of this process we revisited and updated our WHS risk management plan and reviewed the equipment needs of our field audit staff.  
	Work continues, with the assistance of the expert consultant, to integrate the revised suite of policies and procedures into our daily operations. 
	This process was overseen by the Department’s WHS committee.  Membership of the committee was also refreshed during the year and comprises management, employee representatives and the Department’s WHS coordinator.  The committee also oversaw the development and delivery of the annual WHS training program. 
	Onsite influenza vaccinations, ergonomic assessments and confidential counselling with external professionals through the Employee Assistance Program are available to staff. These programs are preventative in nature. If an employee is injured at, or arising from work, injury management rehabilitation services provided through the Department of Treasury and Finance will assist the employee to return to work. 


	Measures of performance 
	Measures of performance 
	A list of the financial statements for the agencies we audit is published annually in Part A of the Annual Report of the Auditor-General. That list also includes the Auditor-General’s Department financial statement that are audited by Nexia Edwards Marshall. 
	Currently we are auditing 153 financial statements and last year we audited 149 financial statements.  
	One measure of our audit performance is the time it takes us to issue an audit opinion to our clients, although delays can occur for many reasons that are outside of our control. The average number of working days to issue an opinion has been steady for the past three years. 
	Audit activity output measures (financial years) 
	Audit activity output measures (financial years) 
	2016‐17 
	2016‐17 
	2016‐17 
	2017‐18 
	2018‐19 

	Average working days between an agency’s end of financial year and issuing an Independent  Auditor’s Report 
	Average working days between an agency’s end of financial year and issuing an Independent  Auditor’s Report 
	76 
	73 
	75 


	Also relevant to understanding how we have performed is the number of hours we commit to audits. This is best measured by audit year rather than financial year.  An audit year typically runs from 1 November to 31 October, because an audit finishes when an opinion is issued for an agency financial report usually prepared as at 30 June. 
	The actual hours charged for financial report and controls opinion audits for the past three audit years are shown in the next table.  These hours are generally recovered from public sector agencies through audit fees and provide a measure of the resources we commit to undertaking audits. 

	Hours charged to audits (by audit year) 
	Hours charged to audits (by audit year) 
	2016‐17 
	2016‐17 
	2016‐17 
	2017‐18 
	2018‐19 

	Conduct of audits (hours) 
	Conduct of audits (hours) 
	95 500 
	92 500 
	93 600 

	Management of audits (hours) 
	Management of audits (hours) 
	10 700 
	12 200 
	11 400 

	Total hours charged 
	Total hours charged 
	106 200 
	104 700 
	105 000 


	Our financial report 
	Figure
	Figure
	P
	Figure

	Figure
	Figure
	P
	ParagraphSpan
	Figure

	ParagraphSpan
	Figure

	ParagraphSpan
	Figure


	Figure
	Figure
	P
	ParagraphSpan
	Figure

	ParagraphSpan
	Figure


	Figure
	Figure
	Figure
	Appendix A 
	Figure


	Our organisation structure 
	Our organisation structure 
	Deputy Auditor‐General Ian McGlen Auditor‐General Andrew Richardson 
	Managers 
	Managers 
	‐Julie Blanche – Corporate Strategy and Support 
	‐Sean Nugent – Finance ‐Silvana Gentilcore – Human Resources ‐Matthew Wozniak –Information andCommunicationsTechnology ‐Leah Eustace – Quality and Standards ‐Vasso Gouros – Quality and Standards ‐Tanya Sexton – Quality and Standards ‐Kris Slaytor – Quality and Standards 
	‐James Baker – Data Analytics ‐Brenton Borgman – Information Technology Audit ‐Tyson Hancock – Information Technology Audit 
	‐Iolanda Telford – Local Government 
	‐Simon Altus – Performance Audit ‐Kenneth Anderson – Performance Audit ‐Jodie Fitzgerald – Performance Audit ‐Stephen Gladigau – Performance Audit ‐Philip Rossi – Performance Audit 
	‐Lucy Gledhill 
	‐Amy Jeffreys 
	‐Justin Leckie ‐Stephen Jared 
	‐IrynaReszitnyk 
	‐StavrosVasilikiotis 
	‐Martin Diegmann 
	‐Jake Fitzpatrick 
	‐Robert Matthews 
	‐Nana Pang 
	‐Gavin Scaife 
	‐Damen Abbott 
	‐Hayley Carter ‐Robert Gallomarino 
	‐Greg Kloot ‐Bill Sierros ‐Tania Tham 
	Assistant Auditor‐General (Specialist Reviews and Analytics) Andrew Corrigan 
	Assistant Auditor‐General (Performance Audit) Salv Bianco 
	Assistant Auditor‐General (Financial Audit) Wendy Haydon 
	Assistant Auditor‐General (Financial Audit) Robert Huddy 
	Assistant Auditor‐General (Financial Audit) Daniel O’Donohue 


	Our workforce profile 
	Our workforce profile 
	The Department has an approved staffing establishment of 124.2 full-time equivalents (FTEs) including the Auditor-General. On 30 June 2019 we employed 134 people (compared with 131 last year), representing 125.8 FTEs (compared with 125.2 last year). The average employee FTE level for 2018-19 was 125.2 (compared with 125.3 last year). 
	The following tables profile our workforce.  
	Gender 
	Employees by gender (as at 30 June 2019) 
	Employees by gender (as at 30 June 2019) 
	Employees by gender (as at 30 June 2019) 

	People 
	People 
	FTEs 

	Female % 
	Female % 
	52 
	50 

	Male % 
	Male % 
	48 
	50 


	Age profile 
	Employees by age (as at 30 June 2019) 
	Employees by age (as at 30 June 2019) 
	Employees by age (as at 30 June 2019) 

	Age brackets 
	Age brackets 
	Number of employees 
	% of workforce 

	15‐19 
	15‐19 
	0 
	0 

	20‐24 
	20‐24 
	12 
	9 

	25‐29 
	25‐29 
	28 
	21 

	30‐34 
	30‐34 
	21 
	16 

	35‐39 
	35‐39 
	19 
	14 

	40‐44 
	40‐44 
	12 
	9 

	45‐49 
	45‐49 
	10 
	7 

	50‐54 
	50‐54 
	16 
	12 

	55‐59 
	55‐59 
	10 
	7 

	60‐64 
	60‐64 
	6 
	4 

	65+ 
	65+ 
	0 
	0 

	Total 
	Total 
	134 
	100 


	Disability 
	Employees who have a declared disability (as at 30 June 2019) 
	Employees who have a declared disability (as at 30 June 2019) 
	Employees who have a declared disability (as at 30 June 2019) 

	Number of employees 
	Number of employees 
	2 

	% of workforce 
	% of workforce 
	1.5 


	Aboriginal and Torres Strait Islander 
	Aboriginal and Torres Strait Islander employees (as at 30 June 2019) 
	Aboriginal and Torres Strait Islander employees (as at 30 June 2019) 
	Aboriginal and Torres Strait Islander employees (as at 30 June 2019) 

	Number of employees 
	Number of employees 
	2 

	% of workforce 
	% of workforce 
	1.5 


	Cultural and linguistic diversity 
	Employees who have cultural and linguistic diversity (as at 30 June 2019) 
	Employees who have cultural and linguistic diversity (as at 30 June 2019) 
	Table
	TR
	Number of 
	% of workforce 

	Born overseas Speak a language/s other than english 
	Born overseas Speak a language/s other than english 
	employees 33 39 
	24.6 29.1 


	Part-time work 
	Employees who work on a part‐time basis (as at 30 June 2019) 
	Employees who work on a part‐time basis (as at 30 June 2019) 
	Employees who work on a part‐time basis (as at 30 June 2019) 

	Number of employees 
	Number of employees 
	25 

	% of workforce 
	% of workforce 
	18.6 


	Executive employment  
	Executive employment over the past five years 
	Executive employment over the past five years 
	Executive employment over the past five years 

	Classification level 
	Classification level 
	2014‐15 
	2015‐16 
	2016‐17 
	2017‐18 
	2018‐19 

	CEO 
	CEO 
	1 
	1 
	1 
	1 
	1 

	SAES Level 1 
	SAES Level 1 
	4
	 5
	 5
	 6
	 6 

	Exec B 
	Exec B 
	1
	 1
	 1
	 0
	 0 

	Total 
	Total 
	6 
	7 
	7 
	7 
	7 


	Graduates 

	Graduates appointed for the past five years 
	Graduates appointed for the past five years 
	Number 
	Number 
	Number 
	2014‐15 
	2015‐16 
	2016‐17 
	2017‐18 
	2018‐19 

	11 
	11 
	9 
	12 
	15 
	11 


	Employee turnover 

	Employee turnover for the past five years 
	Employee turnover for the past five years 
	Percent 
	Percent 
	Percent 
	2014‐15 
	2015‐16 
	2016‐17 
	2017‐18 
	2018‐19 

	13 
	13 
	9 
	9 
	8 
	12 


	Please note: The slight increase in 2018/19 is attributed to employees gaining ongoing employment in other public sector agencies. 
	Further workforce information is available from the Office for the Public Sector at the followinglink: 
	https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information 



	Specific disclosures 
	Specific disclosures 
	Financial performance 
	Financial performance for the three years to 30 June 2019 
	Financial performance for the three years to 30 June 2019 
	Financial performance for the three years to 30 June 2019 

	TR
	Budget 
	Actual 

	TR
	2018‐19 
	2018‐19 
	2017‐18 
	2016‐17 

	TR
	$’000 
	$’000 
	$’000 
	$’000 

	Net cost of providing services 
	Net cost of providing services 
	17 620 
	17 518 
	16 828 
	16 036 

	Total audit fees raised 
	Total audit fees raised 
	15 452 
	15 170 
	14 847 
	14 718 

	Total assets 
	Total assets 
	6 090 
	7 054 
	5 980 
	6 299 

	Total liabilities 
	Total liabilities 
	5 769 
	6 635 
	5 661 
	5 422 


	Consultants 
	Consultants are sometimes used to provide expert advice on matters associated with an audit, special investigation or a particular aspect of the Department’s operations. The following is a summary of external consultants that have been engaged, the nature of work undertaken and the total cost. Consultancy expenses were $279 000 in 2018-19 ($296 000 in 2017-18). 
	Consultancies in 2018‐19 
	Consultancies in 2018‐19 
	Consultancies in 2018‐19 
	Number 
	$’000 

	Under $10 000 
	Under $10 000 
	2 
	12 

	$10 000 ‐ $50 000 
	$10 000 ‐ $50 000 
	4 
	119 

	Above $50 000: EMC2 - Technical advice- Performance Audit -  Battery storage procurement KPMG - Actuarial services for the audit of Return to Work Corporation SA Total 
	Above $50 000: EMC2 - Technical advice- Performance Audit -  Battery storage procurement KPMG - Actuarial services for the audit of Return to Work Corporation SA Total 
	2 8 
	148 64 84 279 


	See also the Consolidated Financial Report of the Department of Treasury and Finance for total value of consultancy contracts across the SA Public Sector. 
	/ 
	http://treasury.sa.gov.au


	Fraud management 
	We aim for a workplace that is free of fraud, and internal controls are in place to either prevent or detect it. Staff are bound by the Employee Conduct Standards of the Public Sector Act 2009 and the Code of Ethics for the South Australian public sector. We have policies on ethical conduct in the workplace and our fraud management policy aligns with the South Australian public sector fraud and corruption control policy. We are not aware of any actual, suspected or alleged fraudulent activity affecting the 
	Whistleblowers Protection Act 1993 
	Whistleblowers Protection Act 1993 
	We have nominated six responsible officers to receive and action disclosures under the Whistleblowers Protection Act 1993. All complaints pursuant to this Act are investigated in accordance with the Department’s whistleblower policy. 
	All instances of disclosure of public interest information to a responsible officer of the Department under the Whistleblowers Protection Act 1993 were either referred to the appropriate agency or reviewed as part of the audit process. 
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