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Appendix 4 — Chronology of events

Date Event
2021
March to May Consultation with councils, Community Passenger Networks, service

providers and industry bodies.
July Market sounding.

11 August The then DIT Chief Executive is appointed by the then Minister to conduct
the procurement process under section 39(2a)(a) of the PTA.

17 August The then DIT Chief Executive executes a 12-month contract extension for
the existing contracts covering contract areas in the Phase 1 procurement.

23 August Probity advisor engaged to provide independent probity advice for the
procurement process.

2022

17 January The SA Government approves the procurement framework for regional
bus services.

12 May The current Minister appoints the current DIT Chief Executive to conduct
the procurement process under section 39(2a)(a) of the PTA.

14 June The SA Government approves DIT approaching the open market by means
of an invitation to supply to procure regional bus services, split across two
phases.’?

23 June DIT Chief Executive approves the acquisition and evaluation plans.

28 June Invitation to supply documents released to the market.

4-8 July Industry briefings conducted.

13 July Minister provides a report to the Economic and Finance Committee on the
invitation to supply process in line with section 39(2a)(b) of the PTA.

13 October Invitation to supply closes.

22 December Regional Bus Services Procurement Steering Committee endorses the draft
purchase recommendation.

2023

10 January Probity advisor issues probity report on the invitation to supply process.

11 January Evaluation team endorses the purchase recommendation.

24 January DIT Procurement Committee endorses the purchase recommendation.

16 February DIT Deputy Chief Executive approves the purchase recommendation

(under delegation from the DIT Chief Executive).

13 Minister’s report to the Auditor General, Passenger Transport Services, Contract No. 21C476, Regional Bus

Services Procurement Phase 1 Contracts 1-14, August 2023.
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Date
22 February

6 July

25 August

13 September

1 October

Event

DIT Deputy Chief Executive executes a further 3-month contract extension
for the existing contracts covering contract areas in the Phase 1
procurement.

Minister provides financial authorisation to enter into the new contracts in
line with TI 8.

Minister executes service contracts with successful proponents.

Minister provides the Auditor-General with a copy of the service contracts
awarded and a report on the process leading to their award as required by
section 39(3e) of the PTA.

Contractors commence providing services.
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Appendix 5 — Compliance with sections 39, 40 and 41 of
the Passenger Transport Act 1994

Figure A5.1: Compliance with the PTA in the process leading up to and

Section of the PTA

39(1) — Contract for
passenger transport
services

39(2a)(a) — Minister’s
appointment of
person(s) to conduct
the tender process

39(2a)(b) — Report to
the Economic and
Finance Committee

39(2a)(c) — Minister’s
directions during the
assessment or
selection process

39(3e) — Report to the
Auditor-General

following the awarding of service contracts

Summary of requirement

The terms and conditions for passenger
transport services are to be set outin a
service contract between an operator and the
Minister.

The Minister must appoint a person(s) to
conduct the tender process, including the
assessment of responses.

The Minister must prepare and forward a
report to the Economic and Finance
Committee within 14 days after the tender
invitation is published.

The report is to include details of the
proposed tender and assessment process.

The Minister must forward a statement of any
directions made during the assessment
process to the Economic and Finance
Committee within 14 days of the direction
being given.

Any directions must also be published in the
annual report of the Minister’s department
for the relevant financial year.

The Minister must forward a copy of the
contract and a report that describes the
processes leading up to the awarding of the
contract to the Auditor-General within 28
days of awarding the contract if the total
contract value exceeds $4 million.
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Audit findings

The Minister complied
with section 39(1) of the
PTA.

The Minister complied
with section 39(2a)(a) of
the PTA.

The Minister complied
with section 39(2a)(b) of
the PTA with one minor
exception.

The Minister’s report to
the Economic and Finance
Committee was not
forwarded within 14 days
after the tender invitation
was published.

The Minister did not make
any directions during the
assessment process.

The Minister complied
with section 39(3e) of the
PTA.



Figure A5.2: Service contract compliance with mandatory requirements in the PTA

Section of the PTA
40(1)(a) — Period of
operation

40(1)(b) — Termination

40(1)(c) — Standard of
services

40(1)(d) — Scale of
service levels

40(1)(e) — Fares

40(1)(f) -
Remuneration

40(1)(g) — Other
matters

41(1) — Regions or
routes

Summary of requirement

The service contract must include the period
for which it operates.

The service contract must include the manner
in which it may be terminated.

The service contract must include standards
relating to the provision of services.

The service contract must include a scale of
service levels.

This refers to the periods of time when
services are to be operated, the extent of
operations and the frequency of operations
during the specified periods.

The service contract must include the fares to
be charged.

The service contract must include the manner
in which the contractor will be remunerated
or gain revenue from the provision of
services, including any subsidy arrangements.

The service contract must include other
matters required by the PTA or the
regulations specified in the service contract.

The service contract must specify a region or
route of operation.
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Audit findings

All service contracts
complied with section
40(1)(a) of the PTA.

All service contracts
complied with section
40(1)(b) of the PTA.

All service contracts
complied with section
40(1)(c) of the PTA.

All service contracts
complied with section
40(1)(d) of the PTA.

All service contracts
complied with section
40(1)(e) of the PTA.

All service contracts
complied with section
40(1)(f) of the PTA.

All service contracts
complied with section
40(1)(g) of the PTA.

All service contracts
complied with section
41(1) of the PTA.



Appendix 6 — Glossary of abbreviations used in this report

Abbreviation
DIT

KPI

Minister

PTA

Steering Committee
SAPTA

SIPP

TI 8

Description

Department for Infrastructure and Transport
Key performance indicator

Minister for Infrastructure and Transport
Passenger Transport Act 1994

Regional Bus Services Procurement Steering Committee

South Australian Public Transport Authority

Standard Industry Participation Plan

Treasurer’s Instructions 8 Financial Authorisations
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